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Your Benefits
Are Readly.

Your Activ8 Health plan delivers a full suite
of virtual care, prescription savings, and
financial protection — all included, all

starting now.

Virtual Care
24/7 urgent care, primary care, & therapy

) Prescriptions
$0 copay on approved generics
L Hospital Benefit
Cash payments for qualifying events

a . Tax Consulting
7 Free professional tax advice included

Full benefits overview on page 4 »
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Our Partners: Recuro Health - MyTaxHOTLINE - Health Advocate - ProCare Pharmacy

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST
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HEALTH

We’re excited to have you here. Please use this member packet as your guide in utilizing our unique plan to its fullest.
We recognize that you may have questions, and we're here to help.

HOW THIS PLAN WORKS

This is a supplemental fixed indemnity plan. It works alongside any other benefits available to you - it doesn’t replace it -
because it's not a healthcare plan.

You will be auto-enrolled only if your net take-home pay increases with the plan in place. Our plan coverage is 30 days,
starting from the paycheck date with Activ8 Health plan enrollment. (See the Paycheck Example on page 3.) —

If you wish to opt out, please contact our Call Center at (888) 308-8085 or help@activ8healthllc.com.

YOUR SETUP CHECKLIST

GET PREPARED Download the

recuopp ;i RECURO
Contact us to see your personalized Paycheck Comparison. EE}%E ie SRS EE N
(888) 308-8085 or help@activ8healthllc.com. W Enter account info
.rl_ F) We'll need a bit more information to find
D Confirm your email and phone number with our Call Center. E-;ﬁ ::‘;’r:::‘:':::n‘;‘:f:::‘:’;:“ﬁ'ﬁ:”‘:ﬁ'[e
of birth.
& English
SET UP YOUR MEMBER PORTAL
= Emall address
G Download the Recuro Care app or visit member.recurohealth.com. [
C] Look for your Welcome email from Recuro. Log in using the email address your e

employer has on file.

Last name

Verify your account — enter your first name, last name, date of birth, and
the Member ID from Recuro’s Welcome email sent to you.

D Verify your email — and you’re in. m
[ >

| Return to legin |

Date of birth ]

Watch the Recuro portal setup video —

QUESTIONS? WE'RE HERE TO HELP.

Contact our Call Center to access your Paycheck Comparison, enrollment Want to Opt Out?
support, resources, and more - just call or email. Simply call or email us.

(888) 308-8085 | help@activ8healthllc.com | M-F 7TAM-7PM CST
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https://qrco.de/bdF67E
https://member.recurohealth.com/login
https://vimeo.com/834849745?share=copy
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Eligible employees are only enrolled in the Activ8 Health plan if they experience an increase in net take-home pay and remain
opted into the plan.

HOW YOUR PAYCHECK CHANGES

When you are enrolled in the Activ8 Health plan, three things happen each payroll. There is a (1) pre-tax premium, (2) which
decreases federal/state taxes, and (3) includes a health management claim payment back to the employee. These three
components happen each payroll, immediately. Here is what that looks like on a real paycheck.

Tax Allowance Settings: Federal S/$0.00

Without Plan With Plan Enrolled

Weekly Gross Pay $800.00 $800.00

Additonal pre-tax deductions $0.00 $0.00

Indemnity Premium (A8) $0.00 $276.92 G
Taxable Income $800.00 $523.08 —
Federal Tax Withheld $63.21 $29.98

Social Security (6.2%) $49.60 $32.43

Medicare (1.45%) $11.60 $7.58 °
State Tax Withheld $0.00 $0.00

Post-tax deductions $0.00 $0.00 —
Post-Tax Income (paycheck received from employer) $675.59 $453.09

Indemnity Claim Payment (A8)* $0.00 $230.76 °
Approximate increase in take home pay $0.00 $8.26

Approximate monthly increase in take home pay $0.00 $35.79

*Claim payments in excess of your annual medical out-of-pocket expenses may be taxable. Consult a tax
professional for your personal situation.

DISCLAIMER: This is a paycheck example for illustration purposes only — not a guarantee of specific results. Actual amounts will
vary based on your gross pay, tax filing status, and plan tier.

Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits,
access to resources, paycheck comparisons, and more.

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST
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Everything included in your Activ8 Health plan — at no out-of-pocket cost.

This supplemental plan will not replace other benefits. Employees will be enrolled if they experience an increase in
their net take-home pay and remain opted in. These resources are found in your member portal.
Member portal login instructions on page 2 »

VIRTUAL CARE

Virtual Urgent Care

24/7 by phone or video — colds, flu, infections, minor injuries,
and more. Available to you, your spouse, and dependents from
birth through age 26.

Virtual Primary Care

Annual wellness exams, preventive care, and ongoing
management of chronic conditions. Available to you, your
spouse, and dependents ages 18-26.

Virtual Behavioral Health @{X<5:F)

Therapy, counseling, and psychiatry by phone or video.
Available to you, your spouse, and dependents ages 18-26.

E§ SCREENINGS

Lab & Genomic Screenings

Testing kits ship directly to your door. Collect your sample at
home, return it in the prepaid package, and review your
results with your primary care physician to inform your care
plan.

¢ Annual Wellness Screenings — Labs for key health
markers including Lipid and A1C panel.

¢ DNAware™ Genomic Screening — Screening options
include Hereditary Breast and Ovarian Cancer (HBOC),
Lynch Syndrome (LS), Familial hypercholesterolemia (FH),
and PGx.

ELITh HOSPITAL COVERAGE

Hospital Indemnity Benefit

A cash payment directly to you when a valid claim is filed for
hospital admission, confinement, ER visit, or ambulance use -
to use however you need.

il PRESCRIPTIONS

Prescription Benefit

Approved generic medications at $0 copay — at 60,000+
pharmacies nationwide or delivered to your door.

&

HEALTH MANAGEMENT RESOURCES

Personal Wellness Coaching
One-on-one health coaching through your member portal.

Personal Pathfinder Assessment

Quick health assessment that generates personalized
recommendations.

Behavioral Change Workshops

Self-paced programs on nutrition, stress management, sleep,
and more.

Healthy Recipes

Explore thousands of tested recipes.

Trackers

Review and record your progress with 30+ habit trackers.

TAX SUPPORT

Professional Tax Consulting

Free, unlimited access to tax professionals. Questions about
your plan and taxes. No appointment needed.

u Watch our member benefits explanation video

Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits,
access to resources, paycheck comparisons, and more.

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST



https://www.youtube.com/watch?v=gOMfFseaV7Y
https://www.youtube.com/watch?v=gOMfFseaV7Y
https://www.youtube.com/watch?v=gOMfFseaV7Y
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2. RECURO Your Recuro Health portal connects you to a doctor 24/7 — here's exactly how to get there.
H HEALTH First time logging in? See Page 2 for step-by-step portal access instructions.
a LOG IN TO YOUR MEMBER Acti:' | i RECURO a TELL US WHO NEEDS CARE
PORTAL & Select yourself or a family
Visit member.recurohealth.com l— member from the dropdown,
or open the Recuro Health app ey then click Next.
and sign in. Once you’re on your Upcoming visis

dashboard, tap the purple

a ENTER YOUR LOCATION
Get Care button in the Quick

Select your state. This ensures

Actions bar. you’re connected to a licensed
provider in your area.
oo e o ° SELECT YOUR VISIT TYPE
Choose General Medical to see a doctor now for common
e illnesses — cold, flu, sore throat, pink eye, and more.
This is your i - ey oporiman vy
virtual Urgent - Other Visit Types Available
Care. Available _ il gl e Virtual Primary Care — Annual wellness exams, preventative
24/7, 365 days care, & ongoing care for chronic conditions.
a yea!r —no J e Therapy Counseling — Secure therapy session for behavioral
appointment oy conditions such as addiction, depression, family difficulties, and
needed. more.

G o Psychiatry — Secure sessions with a psychiatrist that can
prescribe medications when appropriate for behavioral
conditions.

° COMPLETE VISIT ° CONFIRM YOUR 0 CHOOSE YOUR ° SUBMIT YOUR
DETAILS CONTACT DETAILS PHARMACY VISIT REQUEST

(9 HealthAdvocate  Access Health Advocate through your Recuro Health portal with your existing member login.

Access Your Health Management Resources

In your Recuro member portal, select My Benefits in the top menu bar.
Under Health Advocate — Enhanced Wellness, select View Services.
In the callout box, select Go to Health Advocate Portal.

Find: Healthy Recipes - Habit Trackers - Health Coaching - Personal
Wellness Programs

Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits,
access to resources, paycheck comparisons, and more.

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST


https://member.recurohealth.com/login
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HEALTH Provided by Recuro Health

AC'l'i"‘ Your Prescription Benefit.

Approved generic medications at $0 — pick them up at 60,000+ pharmacies
or have them delivered to your door.

WHAT’S INCLUDED

Your plan covers approved generic medications at no out-of-pocket cost. That includes medications commonly used for chronic
conditions, urgent care needs, and more.

For the full list of covered medications, view the Prescription Drug List.

$0 Co-pay * No Out-of-Pocket Cost

— PICK UP AT APHARMACY
Available at 60,000+ participating pharmacies nationwide — including Costco, Walmart, CVS, and more.
= Need help finding a pharmacy? To locate a pharmacy, call the Rx Help Desk at 800-699-3542 or visit our

Pharmacy Search page.

HOW TO USE YOUR PRESCRIPTION BENEFIT:

Log in to your member portal at member.recurohealth.com .
2 RECURO inti i
a or the Recuro Care app. i ; Prescription Benefit
Powered by Walker Rx
a Select My Benefits in the top menu of your member portal to HACMIDER NAME:
view the prescription benefits services. e
a Present your electronic prescription card at the pharmacy
counter. You can take a screenshot or picture of your For prescription claims RX Help Desk:
P y Group ID: WLKRRXO1 800-699-3542
member card. BIN: 018364 Coverage:
PCN: 1050 Primary Member Only
° Pick up your $0 copay medication.

Need to locate your Prescription Benefit Card? Your electronic prescription benefit card is housed in your member portal.
Select My Benefits in the top menu of your portal to locate the Prescription Benefit information - and select View Services.
Don’t forget to use the full Member Id, including all letters and numbers.

HOME DELIVERY

Prefer your medications delivered? Order through our partner ProCare’s mail order program.
Register for ProCare’s Mail Order program, either by calling 800-662-0586 or registering online.

[ ENROLL ONLINE J { ENROLL BY MAIL ] {MAILORDERFAQ§]

& NEED ASSISTANCE?
Call the Rx Help Desk (supported by the ProCare team) at (800) 699-3542

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST



http://www.rxwalker.com/recuro/pharmacy-search/
https://www.procarepharmacycare.com/
https://member.recurohealth.com/login
https://qrco.de/bdF67E
https://www.procarepharmacycare.com/
https://recurohealthstaticfiles.blob.core.windows.net/product-documents-assets/templated/ProcareMailOrderbrochure.pdf
https://www.procarepharmacycare.com/faq
https://www.rxwalker.com/recuro-complete/
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Provided by Federal Life

Life happens — and sometimes it means an ER visit, a hospital stay, or even an ambulance ride.
Use your Hospital Indemnity Benefit to help offset these costs.

WHAT IS THE HOSPITAL INDEMNITY BENEFIT?

As an enrolled member, you are eligible to receive a Hospital Indemnity payment for each qualifying medical event listed below.
The payable benefit will correspond to the plan you are enrolled in at the time of event. After a valid claim is filed, you decide how
to use the money — for bills, groceries, or anything else.

Plan Premium Amount Per Month $600.00 $900.00 $1,200.00 $1,600.00
Initial Hospital Admission Benefit

Benefit Payable Per Day of Initial Confinement $100.00 $100.00 $500.00 $500.00
Maximum Number of Days Payable 1 Day 1 Day 1 Day 1 Day
Daily In-Hospital Benefit

Benefit Payable Per Day of Initial Confinement $100.00 $100.00 $200.00 $300.00
Maximum Number of Days Payable 10 Days 30 Days 30 Days 30 Days
Emergency Room Benefit

Benefit Payable Per Day of Initial Confinement $100.00 $100.00 $100.00 $100.00
Maximum Number of Days Payable 1 Day 1 Day 1 Day 1 Day

Ambulance Benefit

Benefit Payable Per Day of Initial Confinement $100.00 $100.00 $100.00 $100.00
Maximum Number of Days Payable 1 Day 1 Day 1 Day 1 Day
Health Management Claim Payment ----
Benefit Payable per Month $500.00 $750.00 $1,000.00 $1,333.00
Maximum Number of Days Payable 12 Months 12 Months 12 Months 12 Months

@ NEED to file a claim? Your claim form can be accessed in Health Advocate Portal, Call Center, or email Help Desk.
Within the Health Advocate portal, select “Well-Being” in the top menu, and “Well-Being Benefits” in the drop down.

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST
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A C!jm(p Free Tax Consulting — Included in Your Plan.

Provided by MyTaxHotline

Looking for tax advice specific to our plan?
Talk to a tax professional — at no cost, any time.

WHAT YOU HAVE ACCESS TO

v All plan participants have free access to tax advisory services provided by
{;] MYTaXHOTLINE MyTaxHotline (MTH) Live Advice. Through the MTH Indemnity Plan Tax Advice

Line, plan participants will interact directly with tax professionals and receive
individualized advice based on plan specifics.

@ INDEMNITY PLAN TAX ADVICE LINE BENEFITS
TAX CONSULTING HOTLINE @ Talk directly with a tax professional by phone, email, or online

Get personalized advice based on your specific plan situation

Visit mytaxhotline.com/login or email
customerservice@mytaxhotline.com

Access hundreds of common tax scenarios and FAQs

Ad0Q

Discounted personal tax filing services also available

This is an Activ8 Health benefit. MyTaxHotline is our delivery partner.

HOW TO ACCESS THE MYTAXHOTLINE PORTAL

Visit mytaxhotline.com/login.

Log in with your last name as your username.

Your password is your last name + date of birth, or your last name + last 4 digits of
your Social Security number.

For assistance, contact customerservice@mytaxhotline.com.

Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits,
access to resources, paycheck comparisons, and more.

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST
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Let’s address some FAQs about the Activ8 Health benefits

Q: What is a plan-qualified activity?

A: A provider-approved service or activity-based resource
found within the Recuro + Health Advocate member portal.
These count towards your monthly required activities.

Q: Forgot to complete your monthly activity?

A: Don’t worry! The provider will send you health
coaching content via email, text, or postcard to ensure
you remain in compliance.

Q: What type of plan is Activ8 Health?

A: We are a fully insured fixed indemnity health plan that
pays individuals a specified amount of cash for the
occurrence of a qualified medical event as defined in
Section 213(d) of the IRS Code. Fixed indemnity health plans
are intended to protect you from unexpected health costs.
Our supplemental plan operates as a Section 125 cafeteria
plan. Section 125 of the Internal Revenue Code was enacted
in 1969 and provides a special exception to the federal
income tax rules, allowing employees to purchase the
benefit using pre-tax dollars.

Q: Does the Activ8 Health policy replace my healthcare
coverage in any way?

A: No. This supplemental plan is separate and apart from
any other coverage you may have. There is no
coordination of care with your other benefits.

Q: If  don’t qualify for other employee benefits, will | be
enrolled in this plan?

A: This supplemental plan is separate from other benefits.
You may be enrolled in Activ8 even if you don’t qualify or
elect other benefits.

Q: If  am auto-enrolled will it affect my take home pay?
A: Employees who qualify and remain opted in will
experience an increase in net take-home pay if enrolled.

Q: How does my take-home pay increase?

A: The plan premiums are deducted pre-tax, which lowers
your taxable income and your taxes withheld. Then your
health management claim payment is added back in after-
tax, which results in a slight increase in take-home pay.

Q: How will | know if I qualify?

A: If you’ve qualified for the Activ8 Health plan and remain
opted in, you will see a premium and claim payment on
your paycheck. Additionally, an email will be sent to you
from Recuro Health with instructions to log into your
member portal.

Q: Can | opt out of the Activ8 Health Plan?

A: Yes. You can contact our Call Center to access your
paycheck comparison, ask questions, or to opt out via
phone (888) 308-8085 or email
help@activ8healthllc.com.

Q: How did Activ8 Health obtain my information?

A: Employers routinely disclose employees’ personal
information to other companies for business purposes,
such as administering payroll and health benefits. Your
information will not be sold or redistributed by Activ8
Health; all employee data and content is secure.

Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits,
access to resources, paycheck comparisons, and more.

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST
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DISCLAIMER

Nothing in the foregoing is intended to provide legal, financial, accounting, tax or health advice from Activ8 Health and the
insurance carriers expressly disclaim, and you are hereby instructed not to rely on statements made in these foregoing materials
for such advice.

Activ8 Health and the insurance carriers are not in the business of providing legal, financial, accounting, tax, and health advice.
Before considering or purchasing the Plan, you should consult with and rely on your own legal, financial, accounting, tax and or
healthcare professional(s).

Activ8 Health and the insurance carriers do not guarantee, and expressly disclaims guaranteeing, any and all employee health or

wellness benefits or tax savings, and any employer cost savings or tax savings statement made in the foregoing materials is
subject to these disclaimers and any nonreliance provisions.

Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benéfits,
access to resources, paycheck comparisons, and more.

Thank you for being an Activ8 Health member.

Our Partners: Recuro Health - MyTaxHOTLINE - Health Advocate - ProCare Pharmacy

(888) 308-8085 | help@activ8healthllc.com | M-F 7AM-7PM CST



	Your Benefits at a Glance.
	Everything included in your Activ8 Health plan — at no out-of-pocket cost.
	This supplemental plan will not replace other benefits. Employees will be enrolled if they experience an increase in their net take-home pay and remain opted in. These resources are found in your member portal.  Member portal login instructions on page 2 →
	VIRTUAL CARE
	Virtual Urgent Care
	24/7 by phone or video — colds, flu, infections, minor injuries, and more. Available to you, your spouse, and dependents from birth through age 26.


	PRESCRIPTIONS
	Prescription Benefit
	Approved generic medications at $0 copay — at 60,000+ pharmacies nationwide or delivered to your door.

	Virtual Primary Care
	Annual wellness exams, preventive care, and ongoing management of chronic conditions. Available to you, your spouse, and dependents ages 18–26.

	Virtual Behavioral Health
	Therapy, counseling, and psychiatry by phone or video. Available to you, your spouse, and dependents ages 18–26.


	SCREENINGS
	Lab & Genomic Screenings
	Testing kits ship directly to your door. Collect your sample at home, return it in the prepaid package, and review your results with your primary care physician to inform your care plan.
	Annual Wellness Screenings — Labs for key health markers including Lipid and A1C panel.
	DNAware™ Genomic Screening — Screening options include Hereditary Breast and Ovarian Cancer (HBOC), Lynch Syndrome (LS), Familial hypercholesterolemia (FH), and PGx.


	HOSPITAL COVERAGE
	Hospital Indemnity Benefit
	A cash payment directly to you when a valid claim is filed for hospital admission, confinement, ER visit, or ambulance use - to use however you need.


	HEALTH MANAGEMENT RESOURCES
	Personal Wellness Coaching
	One-on-one health coaching through your member portal.

	Personal Pathfinder Assessment
	Quick health assessment that generates personalized recommendations.

	Behavioral Change Workshops
	Self-paced programs on nutrition, stress management, sleep, and more.

	Healthy Recipes
	Explore thousands of tested recipes.

	Trackers
	Review and record your progress with 30+ habit trackers.


	TAX SUPPORT
	Professional Tax Consulting
	Free, unlimited access to tax professionals. Questions about your plan and taxes. No appointment needed.
	Watch our member benefits explanation video

	Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits, access to resources, paycheck comparisons, and more.

	(888) 308-8085 | help@activ8healthllc.com | M–F 7AM–7PM CST



	Your Prescription Benefit.
	Approved generic medications at $0 — pick them up at 60,000+ pharmacies or have them delivered to your door.
	WHAT’S INCLUDED
	Your plan covers approved generic medications at no out-of-pocket cost. That includes medications commonly used for chronic conditions, urgent care needs, and more.
	For the full list of covered medications, view the Prescription Drug List.
	$0 Co-pay · No Out-of-Pocket Cost

	PICK UP AT A PHARMACY
	Available at 60,000+ participating pharmacies nationwide — including Costco, Walmart, CVS, and more. Need help finding a pharmacy? To locate a pharmacy, call the Rx Help Desk  at 800-699-3542 or visit our Pharmacy Search page.

	HOW TO USE YOUR PRESCRIPTION BENEFIT:
	Log in to your member portal at member.recurohealth.com or the Recuro Care app.
	Select My Benefits in the top menu of your member portal to view the prescription benefits services.
	Present your electronic prescription card at the pharmacy counter. You can take a screenshot or picture of your member card.
	Pick up your $0 copay medication.
	Need to locate your Prescription Benefit Card? Your electronic prescription benefit card is housed in your member portal. Select My Benefits in the top menu of your portal to locate the Prescription Benefit information - and select View Services. Don’t forget to use the full Member Id, including all letters and numbers.

	HOME DELIVERY
	Prefer your medications delivered? Order through our partner ProCare’s mail order program. Register for ProCare’s Mail Order program, either by calling 800-662-0586 or registering online.

	ENROLL ONLINE
	ENROLL BY MAIL
	MAIL ORDER FAQS
	NEED ASSISTANCE?
	Call the Rx Help Desk (supported by the ProCare team) at (800) 699-3542
	(888) 308-8085 | help@activ8healthllc.com | M–F 7AM–7PM CST




	Hospital Indemnity Benefit.
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	Life happens — and sometimes it means an ER visit, a hospital stay, or even an ambulance ride. Use your Hospital Indemnity Benefit to help offset these costs.
	WHAT IS THE HOSPITAL INDEMNITY BENEFIT?
	As an enrolled member, you are eligible to receive a Hospital Indemnity payment for each qualifying medical event listed below. The payable benefit will correspond to the plan you are enrolled in at the time of event. After a valid claim is filed, you decide how to use the money — for bills, groceries, or anything else.
	NEED to file a claim? Your claim form can be accessed in Health Advocate Portal, Call Center, or email Help Desk. Within the Health Advocate portal, select “Well-Being” in the top menu, and “Well-Being Benefits” in the drop down.
	(888) 308-8085 | help@activ8healthllc.com | M–F 7AM–7PM CST



	Free Tax Consulting — Included in Your Plan.
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	Looking for tax advice specific to our plan? Talk to a tax professional — at no cost, any time.
	WHAT YOU HAVE ACCESS TO
	All plan participants have free access to tax advisory services provided by MyTaxHotline (MTH) Live Advice. Through the MTH Indemnity Plan Tax Advice Line, plan participants will interact directly with tax professionals and receive individualized advice based on plan specifics.

	TAX CONSULTING HOTLINE


	(833) 684-5483
	INDEMNITY PLAN TAX ADVICE LINE BENEFITS
	Talk directly with a tax professional by phone, email, or online Get personalized advice based on your specific plan situation Access hundreds of common tax scenarios and FAQs Discounted personal tax filing services also available
	This is an Activ8 Health benefit. MyTaxHotline is our delivery partner.

	HOW TO ACCESS THE MYTAXHOTLINE PORTAL
	Visit mytaxhotline.com/login.
	Log in with your last name as your username.
	Your password is your last name + date of birth, or your last name + last 4 digits of your Social Security number.
	For assistance, contact customerservice@mytaxhotline.com.
	Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits, access to resources, paycheck comparisons, and more.
	(888) 308-8085 | help@activ8healthllc.com | M–F 7AM–7PM CST


	Your Questions, Answered.
	Let’s address some FAQs about the Activ8 Health benefits
	Q: What is a plan-qualified activity? A: A provider-approved service or activity-based resource found within the Recuro + Health Advocate member portal. These count towards your monthly required activities.
	Q: Forgot to complete your monthly activity? A: Don’t worry! The provider will send you health coaching content via email, text, or postcard to ensure you remain in compliance.
	Q: What type of plan is Activ8 Health? A: We are a fully insured fixed indemnity health plan that pays individuals a specified amount of cash for the occurrence of a qualified medical event as defined in Section 213(d) of the IRS Code. Fixed indemnity health plans are intended to protect you from unexpected health costs. Our supplemental plan operates as a Section 125 cafeteria plan. Section 125 of the Internal Revenue Code was enacted in 1969 and provides a special exception to the federal income tax rules, allowing employees to purchase the benefit using pre-tax dollars.
	Q: Does the Activ8 Health policy replace my healthcare coverage in any way? A: No. This supplemental plan is separate and apart from any other coverage you may have. There is no coordination of care with your other benefits.
	Q: If I don’t qualify for other employee benefits, will I be enrolled in this plan? A: This supplemental plan is separate from other benefits. You may be enrolled in Activ8 even if you don’t qualify or elect other benefits.
	Q: If I am auto-enrolled will it affect my take home pay? A: Employees who qualify and remain opted in will experience an increase in net take-home pay if enrolled.
	Q: How does my take-home pay increase? A: The plan premiums are deducted pre-tax, which lowers your taxable income and your taxes withheld. Then your health management claim payment is added back in after-tax, which results in a slight increase in take-home pay.
	Q: How will I know if I qualify? A: If you’ve qualified for the Activ8 Health plan and remain opted in, you will see a premium and claim payment on your paycheck. Additionally, an email will be sent to you from Recuro Health with instructions to log into your member portal.
	Q: Can I opt out of the Activ8 Health Plan? A: Yes. You can contact our Call Center to access your paycheck comparison, ask questions, or to opt out via phone (888) 308-8085 or email help@activ8healthllc.com.
	Q: How did Activ8 Health obtain my information? A: Employers routinely disclose employees’ personal information to other companies for business purposes, such as administering payroll and health benefits. Your information will not be sold or redistributed by Activ8 Health; all employee data and content is secure.
	Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits, access to resources, paycheck comparisons, and more.
	(888) 308-8085 | help@activ8healthllc.com | M–F 7AM–7PM CST


	Important Disclosures
	DISCLAIMER
	Nothing in the foregoing is intended to provide legal, financial, accounting, tax or health advice from Activ8 Health and the insurance carriers expressly disclaim, and you are hereby instructed not to rely on statements made in these foregoing materials for such advice.
	Activ8 Health and the insurance carriers are not in the business of providing legal, financial, accounting, tax, and health advice. Before considering or purchasing the Plan, you should consult with and rely on your own legal, financial, accounting, tax and or healthcare professional(s).
	Activ8 Health and the insurance carriers do not guarantee, and expressly disclaims guaranteeing, any and all employee health or wellness benefits or tax savings, and any employer cost savings or tax savings statement made in the foregoing materials is subject to these disclaimers and any nonreliance provisions.
	Questions? Our call center is here to help. We support you by providing clarity on the plan, connection to your benefits, access to resources, paycheck comparisons, and more.


	Thank you for being an Activ8 Health member.
	Our Partners: Recuro Health · MyTaxHOTLINE · Health Advocate · ProCare Pharmacy
	(888) 308-8085 | help@activ8healthllc.com | M–F 7AM–7PM CST


